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1. Install the software

2. How to get the license key?

Please, download the desired mikroElektronika proprietary software, or use a copy from our Product DVD. Install it on the workstation 
you are going to use for development. You can use compiler free of charge as long as your programs occupy less than 2K of program words. 
In case of Visual TFT and Visual GLCD software you can create GUI with a maximum of 7 objects. In order to get an unlimited version, it is 
necessary to purchase the license key or USB dongle license. License key is only valid on the computer from which you sent your 
license key request and cannot be used otherwise, while USB dongle license can be ported to other computers (one at the time).

License key is not provided on the Product DVD. In order to get it and unlock your software it is necessary to request the license key from 
your software distributor. Please follow the simple procedure described below in order to request the license key.

1. Start up the 
compiler or other 
mikroElektronika 
software and click 
the Help -> How To 
Register option.

2. Choose desired 
registration 
method. If you have 
internet access, we 
recommend that 
you use the online 
registration method.
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4.  As soon as we receive your license key request, we will process 
your information, and if it is successfully validated we will 
send you back an E-mail with a link. Click on the link  in order to 
download your license key and save it.

5. After the license 
key is downloaded, 
start the Setup 
Wizard application 
and follow a simple 
procedure to install 
the license.

3b. If you choose 
offline registration 
method you can send 
the request directly 
from the software. 
If you do not have an 
E-mail client, or do 
not have an internet 
access, you can copy 
the text to clipboard 
and send it to your 
software distributor 
in some other way.

3a. Online software 
registration is done 
through a specialized 
web page. Make 
sure to enter as 
much information 
as possible so the 
automated service 
can find your license 
purchase information 
in the database.
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Fields marked with asterisk must be 
filled in.

If your request is valid you will receive an E-mail with a link 
to download your license.

Fields marked with asterisk must be 
filled in.
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Q.  Is it true that software updates are free?

Yes. All upgrades are free of charge until the end of the product 
lifetime.

Q.  Can I have more that one mikroElektronika’s software installed 
on the same workstation?

Of course you can. These are completely different programs. You can 
install as many different mikroElektronika software as you need on the 
same workstation.

Q.  I have just bought a new computer workstation and I want to 
use the software I’ve purchased from mikroElektronika on it. 
What am I supposed to do?

Please send a request for a new license key generated on your new 
workstation to your distributor and briefly explain the situation in the 
comments section. If the argumentation is correct, you will get a new 
key free of charge.*

Q.  What will happen to my software and my license if I format my 
hard disk and/or reinstall my operating system?

You have to reinstall the software you have purchased from 
mikroElektronika and send a new license key request to your 
distributor. Briefly explain the situation in the comments section. If the 
argumentation is correct, you will get a new key free of charge.*

Q.  What does the demo limit message mean?

This message warns you that you have tried to compile a program with 
an output (HEX file) larger than 2K of program words. Such limitation is 
the only disadvantage of the limited version of compiler, compared to 
the registered version.

Q. What is the license key?

The license key is a small program which removes the demo limit from 
your computer.

Q. What does the license key look like?

The license key comes as a link in the E-mail which you receive upon 
sending a license key request to your distributor. One click on the link 
will provide you with a small application which is actually the license 
key.

Q.  Is it necessary to have the license key?

It is necessary if you want to compile programs larger than 2K of 
program words (HEX file).

Q.  Do I have to pay for the license key?

Yes, because the only way to remove the demo limit from your computer 
is to pay for the license key.

Frequently asked questions



Q.  Can I get more than one license key?

You are entitled to one license key per purchase. License for your second 
workstation could be provided on special request.

Q.  What is the product ID number?

The product ID number is a number which represents the unique 
description of your PC on the basis of which we generate your license.

Q.  Is it possible to get the license key along with the compiler or 
on the Product DVD?

No, it’s not. The only way to get it is to contact your distributor and 
send the license key request.

Q.  The last five digits of the product key change every time I 
generate the license key request. Why?

These digits represent the timestamp of the moment in which you 
have generated the license key request.

Q.  Which distributor should I choose when requesting the 
license key?

The license key request must be sent to the same distributor you have 
made your order through.

Q. Do I have to keep my license key safe?

Yes, because the same key is used to unlock any new version of the 
same software downloaded from the mikroElektronika web page.

Q.  Is it true that mikroElektronika provides free technical support 
assistance?

Our technical support assistance is free of charge. You can contact us 
through our support desk http://www.mikroe.com/esupport

Q.  Do I get a full version of the software by purchasing a 
development system from mikroElektronika?

Product DVD that comes with every development system contain all 
mikroElektronika software with demo limit. In order to remove this 
restriction it is necessary to purchase the software license.

Q.  Is my key license valid after I have upgraded my software to a 
new version on the same workstation?

Yes, of course. We especially take care to have backward compatibility 
of key file licenses with every software upgrade. This means that 
you can use the same license key for your new software version. In 
rare special cases, when some systematic changes are applied in 
new software versions, you might need to request a new license key. 
This will be clearly stated in the software web page, along with other 
relevant information.

Q.  I have no internet connection on my workstation. How can I 
register my software? 

You just have to copy the text from the “How to register” window, 
and send it to your distributor from any workstation with internet 
connection. It is important to fill-in all the information required in the 
registration form. This way it will be easier for your distributor to find 
you in the database.



If you want to learn more about our products, please visit our website at www.mikroe.com. If you are experiencing some problems with 

any of our products or just need additional information, please place your ticket at www.mikroe.com/esupport If you have any questions, 

comments or business proposals, do not hesitate to contact us at office@mikroe.com
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Q.  I have lost my key. What am I supposed to do?

Please send a request for a new license key to your distributor and briefly 
explain the situation in the comments section. If the argumentation is 
correct, you will get a new key free of charge.*

Q.  It has been 24 hours since I sent my request.

Over the last couple of years there has been a growing problem with 
E-mail providers identifying incorrectly valid E-mails as spams. Check 
your spam folder to see if our E-mail has been incorrectly classified. It 
is also advisable to white list all E-mails from our domain @mikroe.com 
because if our first E-mail was incorrectly classified and lost, there is 
a strong possibly that all subsequent E-mails will also be incorrectly 
classified. Therefore, if you do not receive an E-mail from us within 24 
hours, please E-mail us at office@mikroe.com. 

*NOTE: Your distributor can grant you up to three key file licenses annually. Please be careful not to cross this limit. If you expect to have more 

frequent license requests, please consider switching to single user USB Dongle Licensing option.

Q.  My antivirus software prevents the license key from accessing 
the compiler registration files.

You should first disable the antivirus software and re-run the license 
key application.

Q.  I have registered my software, but I’m still getting the Demo 
limit.

1.  First uninstall the present version of the software.
2.  Download and install the latest version of the software on the same 

workstation and the same hard disk partition. Please note that 
license key will be invalid if you install the software on different hard 
disk or partition.

3.  Run the license key application on that same workstation.
4. If you still have problems please contact our support department.
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